
Carnival UK Expects to Cruise 
with DOCOVA ECM

Consolidates various document management solutions onto DOCOVA

BURLINGTON, ON. February 15, 2011 - DLI.tools Inc., a leader in web-based Document 
and Content Management solutions, has announced Carnival UK, a subsidiary of Carnival 
Corporation & PLC and the operator of P&O Cruises and Cunard Line, has selected 
DOCOVA® ECM for their business-critical Documents and Processes. 

Carnival UK will initially deploy DOCOVA to manage their fleet business-critical Ship Safety 
Management System (SSMS). With Carnival UK strictly regulated for passenger transit 
and safety, DOCOVA will need to meet strong compliance requirements for managing 
documents and processes from ship to shore. 

“The usual suppliers of ECM solutions could not meet our challenging requirements. 
We thought our only option would be a bespoke application until we met with 
DLI.tools and were introduced to DOCOVA,” states Carnival UK IT director Haydon 
Williams, “Our SSMS is business-critical; if certain documentation and information is not 
available, our ships can be prevented from sailing.”

DOCOVA met Carnival UK’s stringent regulatory and other business and technical 
requirements by leveraging IBM Lotus Domino’s data replication reliability and DOCOVA’s 
unique distributed architecture.

“Carnival UK can easily configure DOCOVA for many other document and content-centric 
applications – at a fraction of the cost they were used to,” adds Gary Walsh, Managing 
Director, Europe, DLI.tools, “DOCOVA’s unique ability to handle large volumes of content 
and documents based in Lotus Domino enables DOCOVA to scale to meet Carnival UK’s 
future needs.”

“DOCOVA was selected for many reasons, including:  the ease of configuration and usability, 
and it’s integrated suite of functionality. When combined together, we expect the solution to 
deliver significant savings and business benefits,” concludes Haydon, “While SSMS is the 
our first implementation using  DOCOVA, I’m excited about the potential DOCOVA can bring 
to our overall Document & Content Management strategy, for improving the management of 
documents, content and processes within our organization.”

“DOCOVA has a rich set of extensive, integrated capabilities for Document and Content 
Management -- at a price/value point that our customers tell us is hard to beat,” Andy Brittain, 
Head of Sales and Marketing, Time Technology LTD (a DOCOVA business partner).

Lotus customers and Business Partners are encouraged to learn more about DOCOVA 
ECM’s Document & Content Management platform for Lotus Domino, Lotus Quickr, 
Domino.doc migrations, and Microsoft environments at www.docova.com.
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About Carnival UK
Carnival UK comprises the cruise brands of P&O Cruises, Princess Cruises and Cunard 
Line, the UK’s most popular cruise lines.

P&O Cruises has been operating cruise ships for more than 170 years and combines 
innovation, professionalism and unrivalled experience on its fleet of seven ships dedicated 
to the British market. 

One of the best-known names in cruising, Princess Cruises is a global cruise and tour 
company operating a fleet of 17 modern ships renowned for their American-style luxury, 
innovative features and wide array of choice. 

The 170-year old Cunard Line currently offers the youngest fleet in the industry with its 
world-famous ocean liners Queen Mary 2 and Queen Victoria. 

About DLI.tools Inc and DOCOVA ECM
Over 300,000 users from Market leaders like General Electric, HSBC, Bank of America, 
Nokia, Proctor & Gamble and Boeing count on DLI.tools’ web technologies to make daily 
activities more efficient.  Learn more at www.dlitools.com.

Docova® ECM combines advanced document & content management functionality with 
collaboration tools to streamline how your organization manages, secures, finds, and 
shares documents, files & content in the context of individual work styles. DOCOVA ECM 
is best-suited for IBM Lotus Domino, Lotus Quickr, Domino.doc migrations, and Microsoft 
environments.

See how we have taken document and content management to the next level and what 
makes us different at www.docova.com

###

DOCOVA ECM and DLI.tools is a registered trademarks of DLI.tools Inc. IBM, Lotus, Lotus Notes and Domino, 
and Lotus Quickr are registered trademarks or trademarks of International Business Machines Corporation in the 
United States, other countries, or both. All other trademarks and registered trademarks are the property of their 
respective owners.
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